May 09, 2023

Milli-Q.

Lab Water Solutions

No access to your patient data
Milli-Q® water systems & MyMilli-Q™ Remote care

Dear Customer,

MyMilli-Q™ Remote Care connectivity comes with the highest level of end-to-end cyber security in-line with
international security standards.

The Health Insurance Portability and Accountability Act (HIPAA) of 1996, does not apply to MyMilli-Q™ Remote Care.
MyMilli-Q™ Remote Care connectivity is provided only on Milli-Q® systems.

Milli-Q® systems and MyMilli-Q™ Remote Care do not store, create, generate, process, manage or, in any other way,
come in contact with Protected Health Information (PHI).

Sincerely Yours,

Venkat Sivagnanam
Associate Director: Ecommerce & Digital Transformation
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